
“JETCO Pay‧‧‧‧Pay Easy” Promotion 

General Terms and Conditions 

1. The “Bank” means Bank of Communications (Hong Kong) Limited. 
2. The “Promotion” means “JETCO Pay‧Pay Easy” Promotion. 

3. “Customer(s)” means selected personal customer(s) of Retail Banking of the Bank (sole name account only). 
4. “Promotion Period” is from 21st April 2018 to 31st July 2018 (both dates inclusive). 
5. For all records of services and transaction in this Promotion, the Bank’s record shall prevail. 
6. All rewards and privileges cannot be transferred, returned, redeemed for cash or exchanged for other products or 

rewards. 
7. Redemption of all rewards will be arranged by the Bank. 
8. The Bank reserves the right to offer any alternative rewards or gifts and the relevant alternative rewards or gifts may be 

of different value or nature if the relevant rewards are not available or there is any issue arisen without prior notice.  
9. All offers and services are subject to their relevant terms and conditions, please contact our staff for details.  
10. No person other than the Customer and the Bank will have any right under the Contracts (Rights of Third Parties) 

Ordinance (Cap. 623, the Laws of Hong Kong) to enforce or to enjoy the benefit of any term under these Terms and 
Conditions. 

11. The Bank reserves the right to suspend or terminate the Promotion and amend the relevant terms and conditions at 
any time without prior notice. 

12. In the event of a dispute arising out of this Promotion, the decision of the Bank shall be final and conclusive. 
13. In case of any discrepancies between the English and Chinese versions of the terms and conditions, the Chinese 

version of the terms and conditions shall prevail. 

“Download Rewards” Terms and Conditions 

14. During the Promotion Period, customers who successfully downloaded and logged-in “BOCOM (HK) JETCO Pay App” 
at outlets of the Bank (“Eligible customers of Download Rewards”), can get a “BOCOM souvenir” (the “Rewards”) 
instantly. The Rewards are limited and offered on a first-come-first-served basis. 
14.1. The Rewards will be issued to the Eligible customers of Download Rewards by outlets of the Bank instantly, no 

re-issue will be arranged. Customers are required to complete the acknowledgement of receipt when they 
receive the Rewards. Customers are required to provide name and identity card number on the 
acknowledgement of receipt, the data will be recorded by the Bank for customer identification, rewards 
verification, internal audit and other usage relevant to this Promotion. The acknowledgement of receipt that 
recorded with personal data of customers will be destroyed within 6 months after the end of the Promotion 
Period. Customers who provided the above data means that they agree the data will be collected and 
understand the usage of the data. Customers are assumed to give up the rewards if they do not accept the 
arrangement. The person to whom requests for access to data or correction of data or for information regarding 
policies and practices and kinds of data held are to be addressed is as follows: The Data Protection Officer, 
Bank of Communications (Hong Kong) Limited, 20 Pedder Street, Central, Hong Kong or Fax: 2833 6561.Each 
Eligible customer of Download Rewards can only be entitled to the Rewards at most once in the Promotion 
Period. The Bank reserves the right to charge the customers HK$50 for each repeated Rewards received. 

14.2. The Bank is not the supplier of the souvenirs, their usages are bound by all the terms and conditions imposed 
by the relevant suppliers (if applicable). Any inquiry, comment or complaint about the usage and/or quality of 
the souvenirs should be directed to the relevant suppliers. The Bank shall not be responsible for any matter in 
relation to the souvenirs. Any dispute arising from the souvenirs should be resolved between the customers 
and the relevant suppliers. The Bank will not re-issue the above gifts for lost or damaged. 

“Registration Rewards” Terms and Conditions 

15. During the Promotion Period, customers who successfully registered BOCOM (HK) JETCO Pay Service (“Eligible 
customers of Registration Rewards”), will be entitled to Cash Rewards HK$20. 
15.1. Cash Rewards will be credited to the Savings Account / Current Account of the customers that registered with 

BOCOM (HK) JETCO Pay Service on or before 31st August 2018. Customers must still registered with 
BOCOM (HK) JETCO Pay Service when the Cash Rewards are credited, otherwise the rewards will be 
forfeited. 

15.2. Each Eligible customer of Registration Rewards can only be entitled to “Registration Rewards” at most once in 
the Promotion Period. 

  



“Send and Collect Rewards” Terms and Conditions 

16. During the Promotion Period, customers who successfully sent money or collected money (“P2P transaction”) through 
BOCOM (HK) JETCO Pay Service (“Eligible customers of Send and Collect Rewards”), will be entitled to “P2P Cash 
Rewards” HK$20 for the first successful P2P transaction with amount at HK$100 or above (“Eligible P2P transaction”). 
16.1. If the customers also successfully registered “S2 Payroll Account” Services during the Promotion Period, the 

P2P Cash Rewards will be topped up to HK$30. 
16.2. If the last three digits of the transaction ID of the Eligible P2P transaction are “110”, the P2P Cash Rewards will 

be topped up to HK$500. The top-up is only applicable to the first 5 customers who fulfilled the requirements. 
16.3. If the customers fulfilled the requirements of both Clause 16.1 & 16.2, P2P Cash Rewards will be calculated 

based on the highest value among the two rewards, which is HK$500. 
16.4. P2P Cash Rewards will be credited to the Savings Account / Current Account of the customers that registered 

with BOCOM (HK) JETCO Pay Service on or before 31st August 2018. Customers must still registered with 
BOCOM (HK) JETCO Pay Service when the P2P Cash Rewards are credited, otherwise the rewards will be 
forfeited. 

16.5. Each Eligible customer of Send and Collect Rewards can only be entitled to “Send and Collect Rewards” at 
most once in the Promotion Period. 

16.6. “S2 Payroll Account” Services refers to customer register for an auto-payroll arrangement and credit the 
relevant salary transaction into the registered payroll account through auto-payroll service as specified by the 
Bank. The registered payroll account can be Savings Account or HKD Current Account. The account cannot be 
repeatedly registered for “S2 Payroll Account” Services. If there is no payroll record for 6 consecutive months, 
the Bank reserves the right to cease the “S2 Payroll Account” Services without prior notices. The date when the 
salary payment is received and the amount of the salary payment are subject to the Bank’s record. All of the 
Bank or the Bank’s subsidiaries directors and/or staff are not allowed to join the “S2 Payroll Account” Services. 
“S2 Payroll Account” Services are subject to the relevant terms and conditions. Please contact our staff for 
details. 

“Merchant Payment Rewards” Terms and Conditions 

17. During the Promotion Period, customers who successfully completed merchant payment transaction (“P2M transaction”) 
through BOCOM (HK) JETCO Pay Service, will be entitled to “P2M Cash Rewards” HK$50 for the single successful 
P2M transaction with amount at HK$50 or above (“Eligible P2M transaction”) (“Eligible customers of Merchant Payment 
Rewards”). 
17.1. If the last three digits of the transaction ID of the Eligible P2M transaction are “110”, the P2M Cash Rewards 

will be topped up to HK$500. The top-up is only applicable to the first 5 customers who fulfilled the 
requirements. 

17.2. P2M Cash Rewards will be credited to the Savings Account / Current Account of the customers that registered 
with BOCOM (HK) JETCO Pay Service on or before 31st August 2018. Customers must still registered with 
BOCOM (HK) JETCO Pay Service when the P2M Cash Rewards are credited, otherwise the rewards will be 
forfeited. 

17.3. Each Eligible customer of Merchant Payment Rewards can only be entitled to “Merchant Payment Rewards” at 
most twice in the Promotion Period. 
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