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General Terms and Conditions

1. The Point Links Service (the“Program”) is applicable to principal and / or
supplementary Credit Cardholders (“Cardholder”) of CUP Dual Currency
Diamond Card / Platinum Card issued by Bank of Communications (Hong
Kong) Limited (the “Bank”) and such other cardholders as may be designated
by the Bank from time to time.

2. Cardholder who wishes to participate in the Program provided by the Bank
shall fill in this application form. The Program is applicable in Hong Kong,
Macau and Mainland China only.

3. The information provided by the Cardholder on the application form will be
given to Superior Travellers Services Limited (“Point Links”) for the provision
of the service of the Program.

4. The Program is applicable to Cardholder and the accompanying guest(s).
The service fee is HK$750 per person for using the service of the Program
each time. The Cardholder is required to make reservation for the service
of the Program for his / her own and the accompanying guest(s) and paid
for the related service fee. Reservation for the Program has to make at
least 4 working days in advance of boarding to the bank by Fax, otherwise,
the Program cannot be used by Cardholder and the accompanying guest(s).
The service fee will be debited from the Cardholder’s HKD account of
principal CUP Dual Currency Diamond or Platinum Credit Card according to
the information provided in application form. For any change or cancellation
of the Program, the Cardholder is required to notify Point Links by email or
fax at least 1 working day before boarding. Either late cancellation or
no-show will be considered as fulfilled the service of the Program and thus,
no refund will be made for the service fee being charged for the Program.

5. The Bank reserves the right to amend the service fee, terms and conditions
as well as to vary or terminate the offer of the above Program at any time
without prior notice. The Bank accepts no liability for any matters relating
to changes or termination of the Program and will not give any prior notice
to the Cardholder for such change or termination.

6. The services of the Program are bounded by the terms and conditions of
Point Links and the personal data provided by the Cardholder to Point
Links will not be used for any purposes other than directly related thereto,
including but not limited to marketing and promotion. Please visit Point
Links website www.point-links.com for details. The service of the Program
is owned and operated by third parties, the Bank and Point Links will not
accept any liability for any loss incurred by the Cardholder from the
Program.

7. Service will be varied according to location and are subject to the final
decision of the respective airport authority.

8. Due to the restrictions imposed by the Immigration and Custom authorities
in the airport, the Bank and Point Links do not guarantee the arrangement
of service can be made for urgent reservation.

9. No person other than the Applicant and the Bank has the right under the Contracts
(Rights of Third Parties) Ordinance (Cap. 623 of the Laws of Hong Kong) to
enforce or to enjoy the benefit of any provisions under these Terms and
Conditions.

10.1n case of disputes, the decision of the Bank and Point Links shall be final
and conclusive.

11.1n case of any discrepancy between the Chinese and English version of
these terms and conditions, the Chinese version shall prevail.

Complimentary Service of Point Links Terms and Conditions
(“The Promotion”)

1. The Promotion is only applicable to CUP Dual Currency Diamond Credit
Cardholder (including principal Credit Card and the supplementary Credit
Card(s)) (“Cardholder”), who has accumulated eligible spending of every
HK$/CNY$ 150,000 during January 1 to December 31 of the year, the

rincipal Cardholder (not applicable to supplementary Cardholder) can
enjoy complimentary service of the Program for 1 time in the following

Bank of Communications Credit Card Point Links Service

year, whereas with the accumulated spending amount of HKS / CNY$
300,000 can enjoy complimentary service of the Program for 2 times in
the following year and so on. Each principal Cardholder can enjoy up to 4
times complimentary service in one calendar year (A complimentary
service will be counted based on every single trip of each guest). The
notification letter of the complimentary service will be mailed to the
Cardholder for application on or before February of the following year.

2. If the total no.of usage for the service under the Program by principal
Cardholders is less than the entitlement of that year, the unused service will
be cancelled and cannot be carried forward to the following year (January
1to December 31 of each year). In addition, the unused complimentary
service cannot be redeemed for cash under all circumstances.

3."Eligible Spending" includes local / overseas retail spending and cash
advance by CUP Dual Currency Diamond Credit Card (applicable to principal
and supplementary Cardholder) but excludes Octopus Automatic Add
Value Service transactions, cash/purchase instalment amount, balance
transfer amount, bill payment for payee merchants categorized as a "Banking
and Credit Card Services', "Credit Services"," Securities Broker", "Inland
Revenue Department" and merchant name "The Hong Kong Jockey Club”
via webpage of the Bank, purchase of casino chips, purchase of traveler's
cheques, payment of all credit card charges (e.g. annual fees, finance
charges, etc.) and any Credit Card transactions designated by the Bank
from time to time.

4. For the spending amount made in mainland China by Cardholder, each
CNY$1 spending will be equivalent to HK$1 for the calculation of the
eligible spending of the Program.

5. Any fraud and unauthorized transaction as well as the cancelled and
refunded transaction will be considered as ineligible transaction which is
not applicable to the Promotion.

. The transaction date of the retail spending will be based on Bank’s record.

. The entitlement of complimentary service of the Program is only applicable
to the Cardholder who maintains good credit status and the principal
Credit Card account should remain valid at the time of using the service of
the Program. The Bank is at its sole discretion when assessing the Cardholder’s
credit status and approving the eligibility of using the service for the
Cardholder without providing any reasons.

Point Links
Service Hours: Monday to Saturday 9:00am — 6:00pm
Sunday & Public Holiday Closed

Fax No.: (852) 2545 2823

To borrow or not to borrow? Borrow only if you can repay!

~No

Email: cs@point-links.com

If you do not wish to receive any promotional materials and direct marketing
from us, please [, the appropriate box below and provide any one of your
account number or HKID No. / Passport No. and return this leaflet to our
branch, send it by fax: 2833 6561 or mail to our Data Protection Officer at The
Bank of Communications (Hong Kong) Limited, 20 Pedder Street, Central,
Hong Kong. This arrangement is free of charge.

0Ol (Name) (A/C No. or HKID No. / Passport No. (For HK
ID Card, please provide the letter(s) plus the first 4 digits): )
do not wish to receive any promotional materials and direct marketing.

Customer Services Diamond/Platinum
Card Hotline

¢ Hotline
% 223 95559 | 22 699 888

Bank of Communications (Hong Kong) Limited
(A wholly owned subsidiary of Bank of Communications Co., Ltd.)

Website
www.hk.bankcomm.com
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Bank of Communications
Credit Card

Bank of Communications (Hong Kong) Limite_ll
(A\wholly owned subsidiary, of Bank of Communications Co., Ltd}
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Bank of Communications Credit Card Point Links Service Application Form

(Applicable for CUP Dual Currency Diamond Card & Platinum Card Cardholders only)

This application form can only be filled in and submitted by principal CUP Dual Currency Diamond Card / Platinum Credit Cardholder. Please submit the completed application form
to the Bank of Communications (Hong Kong) Limited at least 4 working days before hoarding via fax at (852)2591 9968. To change or cancel service, cardholder is required to notify
Superior Travellers Services Limited by email or fax for the necessary arrangement at least 1 working day before boarding. (*Please delete if inappropriate)

Principal Cardholder Information (This part must be filled)

English Name| | cuPDual Currency Diamond Card/Platinum Card No. | |

(The name should be the same as appeared that shown on the Credit Card)

Contact Phone No.| | E-mail Address| |

The application would be confirmed by E-mail, please choose the language of E-mail : [1Chinese []English

Part 1) Customer and The Accompanying Guest Information (The trip of all customers must be the same)

Title Traveller English Name Traveller Chinese Name

(Mr/Miss/Ms) (Same as shown on the travel document) | (If any,same as shown on the travel document) Travel Document No.

Travel Document Nationality

Cardholder

Accompanying
uest

|

Part 2) Contact Phone Number (At least 1 local contact phone number)

Contact Phone Number

Contact Person Name | (Mobile is preferred) |

Part 3) Service

Service Date | AVl | service Airport | Flight N Travel CI Route Flight ime
ervice Date Departure* ervice Alrpor ight No. ravel Liass Departure Airport | Arrival Airport | Estimated Take-off Time | Estimated Arrival
c Arrival /
Departure
9 Arrival /
Departure

Remarks: Arrival and Departure are charged as separate service ; Transfer service is charged as 1 arrival and 1 departure service.

Part 4) Service Charge

| confirm the required service fee for this application HKD
on no. of trip(s) and the travellers).

, which is HKD750 x customer(s) x no. of trip(s) (based

Part 5) Vehicle information arranged by customer

[ JPrivate Vehicle — Vehicle No. | | Driver Name and Mobile No.| |

[ JHotel Vehicle ——Vehicle N0.| | Hotel Reference No.| |

[ ITaxil | Jotherl |

Signature & Declaration

| agree to authorize Bank of Communications (Hong Kong) Limited (“the Bank) to provide my personal and any other information including the information provided in this application form to Superior Travellers Services
Limited for the provision of the Service. | agree to authorize the Bank to debit the required service charge from my Credit Card Account as stated above. | have read and agreed to accept & be bounded by the Bank of
Communications Credit Card Point Links Service Terms and Conditions and obey all applicable terms and conditions of the Service provided by Superior Travellers Services Limited. | agree that Superior Travellers Services
Limited and the Bank have the right to amend the terms and conditions, change or terminate the above offer without prior notice. | also agree that the Bank has no liability for any matters relating to the change or termination
of the Service and will not give any prior notice to the cardholder for such change or termination.

Signature of Principal Cardholder Date

The above signature should correspond with the specimen signature of your Credit Card account.

Bank of Communications CUP Dual
Currency Diamond / Platinum Credit Card

Experiencing The Point Links

Airport VIP Services

As a Bank of Communications CUP Dual Currency Diamond Card

or Platinum Credit Card Cardholder, you can enjoy the Point

:.:ihn_ks Services at airport in Hong Kong, Macau & Mainland
ina.

Prestige offer of CUP Dual Currency Diamond Card"
From now on, you can enjoy the complimentary Point Links Services in
the following year when spending with your CUP Dual Currency Diamond
Credit Card and will meet the annual accumulated retail spending of each
year (From January 1to December 31), the details are as follow:

Annual Retail Spending* Entitlement of the complimentary
and / or Cash Advance (HK$/CNY$) service of following year

$150,000 - $299,999 1 Time (Up to $2,800)
$300,000 - $449,999 2 Times (Up to $5,600)
$450,000 - $599,999 3 Times (Up to $8,400)
$600,000 or above 4 Times (Up to $11,200)

AThe offer is only applicable to CUP Dual Currency Diamond Credit Cardholder, please refer to the
Terms of Condition at the back for details.

+When calculating the Annual Retail Spending, the amount of each Eligible Spending will be rounded
down to the nearest integral, decimal places (if any) will not be counted

Services#

The services of Point Links includes Hong Kong, .
Macau & Mainland China, the details are as follow :

(& Personalized VIP assistance with all airport formalities

(@ Airport porter support with baggage check-in and reclamation
@] Complimentary use of premium VIP airport lounges

(' Private airport transportation between terminal and aircraft
(& Access to exclusive parking

#tis applicable to CUP Dual Currency Diamond Card and Platinum Credit Cardholder
*The availability of the above service is subject to the final decision of the respective airport authority

Method of Reservation

For reservation, please submit the completed form to the Bank
by Fax at least 4 working days in advance of boarding.

More Information

Please visit www.point-links.com or our website
www.hk.bankcomm.com for details.

CUP Dual Currency Diamond / Platinum Credit Card
Service Hotline: (852) 22 699 888

Point Links Service Hotline: (852) 2544 5550




