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https://www.hk.bankcomm.com/

Notification of Mobile Banking and Internet Banking Services
Enhancement

Dear Customer,

Start from the end of April, Bank of Communications (Hong Kong) Limited (“Our Bank”)
will introduce new features on Mobile Banking and Internet Banking by phases:

® Instant transfer to non-registered account and registered account: By using
two-factor authentication, you can transfer to non-registered BOCOM (HK) and
overseas bank accounts via Mobile Banking and registered beneficiary accounts via
Mobile and Internet Banking.

® Instant Bill Payment to all merchants: You can register and pay to all merchants
via Mobile Banking.

® Instant adjust transfer/bill payment limits: By using two-factor authentication,
you can adjust all types of transfer/bill payment limits via Mobile and Internet Banking.
® Increase transfer/bill payment limits: You can enjoy the transfer payment limit
to registered accounts up to HK $ 3 million (share limit by BOCOM(HK) account
transfer, Local bank account transfer and Overseas bank account transfer). Your
current daily maximum limits remain unchanged. You can flexibly increase the limits
according to your needs.

The latest limits are as follows:

Daily maximum limits you can set Daily maximum limits you can set after
Transfer Type before adjustment adjustment
(HKD equivalent) (HKD equivalent)
Phase 1 Phase 2
Applicable to “Registered” third party account
BOCOM (HK) account HKD 1,000,000 HKD 1,000,000
transfer (No change)
Local bank account HKD 1,000,000 HKD 1,000,000 Share limit
transfer (No change) HKD3,000,000*
Overseas bank account HKD 1,000,000 HKD 1,000,000
transfer (No change)

Applicable to “Non-registered” third party account

Total limit of non- HKD 150,000 HKD 450,000 2
registered third party

account




BOCOM (HK) account HKD 50,000 HKD 150,000 2

transfer

Local bank account HKD 50,000 HKD 150,000 2 Share limit
transfer HKD450,0003
Overseas bank account HKD 50,000 HKD 150,000 2

transfer

Daily maximum limits you can set
Daily maximum limits you can set
Merchant Type after adjustment
before adjustment (HKD equivalent)
(HKD equivalent)
Phase 1 Phase 2
“Donation and General
HKD 500,000 2
Merchant” change to
“Donation and registered HKD (Cancel high-risk
HKD 50,000
merchant” 500,000 2 merchant
category)
Insurance Company/ Bank’s
designated merchants (New HKD 1,000,000 #
category)
Tax HKD 300,000 HKD 500,000
Remarks:
1. The daily maximum limit for existing customers will be the total registered limit of the BOCOM (HK), local bank, overseas
bank at the end of the first phase. Customers can adjust the limit if needed.
2. The daily maximum limit for existing customers remains unchanged. Customers can adjust the limit if needed.
3. The daily maximum limit for existing customers will be the total unregistered limit of the BOCOM (HK), local bank,

overseas bank at the end of the first phase. Customers can adjust the limit if needed.
4. Existing customers' "Insurance Company/ Bank’s designated merchants" take their current "Donation and registered

merchant" limit setting. Customers can adjust the limit if needed.

Please refer to Our Bank’s website https://www.hk.bankcomm.com in time for the
effective date and latest information. For any enquiries, please contact our Customer
Service Hotline (852) 223 95559 during office hours.
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Bank of Communications (Hong Kong) Ltd. (A wholly owned subsidiary of Bank of
Communications Co. Ltd.)
(This is a computer print-out letter that requires no signature)



