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BANK OF COMMUNICATIONS (HONG KONG)
Jun 2023
Dear Customers,

Customer Notice

To provide better and more efficient banking services to customers, Bank of Communications (Hong Kong) Ltd. (“Bank”) has been keeping
all products and services under regular review, and necessary amendments will be made to the relevant charges, terms and conditions. Please
be informed of the following latest changes:
With effect from 1 Jul 2023, various Charges of our Retail Banking Services will be adjusted as follows:

1. Adjustment of Charges of Retail Banking Services

The following service fees and charges will be revised (amendments shown in underlined text) :

Services Item Charges
Time Deposit Account Early uplift on Unless agreed by the Bank, time deposits cannot be withdrawn before maturity. If the Bank
(including Club Time Deposits agrees the time deposit to be withdrawn before maturity, no interest will be payable and
Deposits) handling fee will be charged by the Bank based on the following formulae (whichever is

higher) subject to a minimum of HK$200.00 or equivalent.

HKD/USD

1.Time Deposit Principal x (Prime Rate* - Time Deposit Interest Rate) x No. of Remaining
Days + Total No. of Days in a year#

2.Time Deposit Principal x_(Interbank Offered Rate (Applicable to HKD)* or “TERM
SOFR” Rate (Applicable to USD)*- Time Deposit Interest Rate) x No. of Remaining Days
+ Total No. of Days in a year#

CNY
1.Time Deposit Principal x (Time Deposit Interest Rate + 1%) x No. of Remaining Days +
360 days

2.Time Deposit Principal x (TMA CNH Interest Rate* - Time Deposit Interest Rate ) x No.
of Remaining Days + 360 days

Other Currencies

1.Time Deposit Principal x (Time Deposit Interest Rate + 1%) x No. of Remaining Days +
Total No. of Days in a year#

2.Time Deposit Principal x 2% x No. of Remaining Days + Total No. of Days in a year#

*Subject to the rate as quoted by the Bank from time to time. Based on the remaining
number of days of the early uplifted time deposit, the Bank will choose the interest rates of
the two nearest interest periods for comparison and take the higher interest rate for
calculation.

#For HKD, GBP and SGD: 365 days; For other currencies: 360 days

You may obtain copies of the Charges of Retail Banking Services at any of the Bank’s branches free of charge or access the same by visiting
our website at www.hk.bankcomm.com from 1 Jul 2023 (“Effective Date”) onwards.

Thank you for your support over the years and we will continue to provide you with quality services. If you do not wish to accept any of the
above amendments, you shall terminate the relevant account(s) or service(s) in accordance with the relevant existing terms and conditions
before the Effective Date. Maintaining the account(s) and/or continuing to use the service(s) after the Effective Date will be regarded as your
acceptance of all of the above amendments.

Should you have any queries, please contact our branch or call our Customer Services Hotline at 223 95559 during office hours.

Yours faithfully,
Bank of Communications (Hong Kong) Limited
(This is a computer print-out letter that requires no signature

Bank of Communications (Hong Kong) Limited (Incorporated in Hong Kong with limited liability)
20 Pedder Street, Central, Hong Kong

T +852-22395559 F +852-28518600

www.hk.bankcomm.com



