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Dear Customer
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BANK OF COMMUNICATIONS (HONG KONG)

Customer Notice

To provide better and more efficient banking services to customers, Bank of Communications (Hong
Kong) Ltd. (“Bank”) has been keeping all products and services under regular review, and necessary
amendments will be made to the relevant charges, terms and conditions.

With effect from 15 November 2023, amendments to "Bank of Communications (Hong Kong) Limited
DreamCash Personal Loan Terms and Conditions” and "Bank of Communications (Hong Kong) Limited
DreamCash Tax Loan Terms and Conditions” will be made as follows.

Amendments on DreamCash Personal Loan Terms and Conditions

ltem

Newly added/amended content
(Additions are underlined and deletions are crossed out)

18 Credit Reference
Matters

To assess the Loan Application, the Bank will need to access and use
information held by credit reference agency(ies). The Borrower can access
information on the Borrower held by the credit reference agency to check
and update or correct it (as needed). If the Borrower has any data access or

correction request, the Berrowershall-directhy-contact-ConsumerRelations-
Bepartment—of-TransUnion—tnformation—Services—timited—the Bank will

advise the contact details of the relevant credit reference agency(ies).

In the process, the Bank will also provide data of the Borrower to credit
reference agency(ies). The Borrower has the right to:

(a)request to be informed which items of data are routinely disclosed to
credit reference agencies; and

(b)request the Bank to ask the relevant credit reference agency(ies) to
delete Loan account data once the Loan account has been fully repaid and
terminated, if there is no repayment default in excess of 60 days in the past
5 years immediately before account termination. If the Borrower has any
such repayment default, the Borrower is liable to have the Loan account
data retained by the relevant credit reference agency(ies) until the expiry
of 5 years from the final settlement date of the default amount; or 5 years
from the date of discharge of bankruptcy of the Borrower as notified to the
relevant credit reference agency(ies), whichever is earlier.

Amendments on DreamCash Tax Loan Terms and Conditions

ltem

Newly added/amended content
(Additions are underlined and deletions are crossed out)

17 Credit Reference
Matters

To assess the Loan Application, the Bank will need to access and use
information held by credit reference agency(ies). The Borrower can access
information on the Borrower held by the credit reference agency to check
and update or correct it (as needed). If the Borrower has any data access or

correction request, the Berrowershall-directhy-contact-ConsumerRelations
Bepartment—of-TransUnion—tnformation—Services—timited—the Bank will
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BANK OF COMMUNICATIONS (HONG KONG)

advise the contact details of the relevant credit reference agency(ies).

In the process, the Bank will also provide data of the Borrower to credit
reference agency(ies). The Borrower has the right to:

(a)request to be informed which items of data are routinely disclosed to
credit reference agencies; and

(b)request the Bank to ask the relevant credit reference agency(ies) to
delete Loan account data once the Loan account has been fully repaid and
terminated, if there is no repayment default in excess of 60 days in the past
5 years immediately before account termination. If the Borrower has any
such repayment default, the Borrower is liable to have the Loan account
data retained by the relevant credit reference agency(ies) until the expiry
of 5 years from the final settlement date of the default amount; or 5 years
from the date of discharge of bankruptcy of the Borrower as notified to the
relevant credit reference agency(ies), whichever is earlier.

You may obtain copies of our "Bank of Communications (Hong Kong) Limited DreamCash Personal Loan
Terms and Conditions” and "Bank of Communications (Hong Kong) Limited DreamCash Tax Loan Terms
and Conditions” at any of our outlets free of charge from 15 November 2023 onward or by visiting our
website at www.hk.bankcomm.com.

Thank you for your support over the years and we will continue to provide you quality services.
Maintaining the account(s) and/or continuing to use the service(s) after the effective date of the above
amendments will be regarded as your acceptance of the above arrangements. If you do not wish to
accept any of the above amendment, you have the right to terminate your account(s) in accordance with
the relevant clauses under the existing terms and conditions before the relevant effective date.

Should you have any queries, please contact any of our outlets or call our Customer Services Hotline at
223 95559 during office hours.

Bank of Communications (Hong Kong) Limited

October 2023
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