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Oct 2023

Dear Customers,
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BANK OF COMMUNICATIONS (HONG KONG)

Customer Notice

To provide better and more efficient banking services to customers, Bank of Communications (Hong Kong) Ltd. (“Bank”) has been keeping all

products and services under regular review, and necessary amendments will be made to the relevant charges, terms and conditions. Please be

informed of the following latest changes:

With effect from 26 Nov 2023, our charges and terms and conditions for the following retail banking services will be adjusted as follows:

1. Adjustment of Charges of Retail Banking Services

Services Item Revised Fee Details
Remit to our Branches in Mainland China HKS$200 per request

Outward Telegraphic | Send out Bank (include Fast Transfer)
Remittances Transfer Customers Remit to other Banks or our Overseas Branches HKS$300 per request

2. Amendment of General Terms and Conditions for Banking Services

The Bank’s General Terms and Conditions for Banking Services will be amended as follows:

Amendment Clause
Part B: Specific Terms and Conditions
Revision
Schedule IV Clause 1.5, 6.2 (b) (ii)
Part B: Specific Terms and Conditions
New Clause
Schedule IV Clause 1.5, 5.8 (a), 8.5

The revised clauses are as follows (amendments shown in underlined text):

Cross Border QR Payment Services.

1.5 "QR Code Services" means the QR code and the associated payment and funds transfer services provided by the Bank to customers, and includes the

6.2 (b) (ii)  any delay, unavailability, disruption, failure, error of or caused by HKICL FPS or any functionality of the Faster Payment System, or arising

from any circumstances beyond the Bank’s reasonable control,_including any delay or error relating to the risk warnings, messages and

indicators about suspected frauds, scams or deceptions received by the Bank from the Faster Payment System or Hong Kong Police Force;
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The new clauses are as follows :

58 (a)

8.5

@

(b)

@

@iD)

(iii)

(iv)

“Cross Border QR Payment Services” means QR Code Services to make payments to a payee in foreign currencies.

In giving instructions to make payments or effect transactions, the Customer agrees to take reasonably practicable steps to safeguard the
Customer’s own interest, money and assets from fraud or other illegal activities. The Customer is responsible to check whether the payment
recipient and the transaction are real and trustworthy in each case and exercise sound judgement. To help the Customer stay vigilant against
frauds, scams and deceptions, the Bank will send risk alerts based on the risk warnings, messages and indicators received by the Bank from the

Faster Payment System or Hong Kong Police Force from time to time.

Cross Border QR Payment Services

This Clause 8.5 applies to the use of the Cross Border QR Payment Services. The Cross Border QR Payment Services allows the Customer to

make use of the QR Code Services to make payments to a payee in foreign currencies.

In respect of the Cross Border QR Payment Services, in addition to the terms and conditions applicable to the QR Code Services in Clauses 8.1

to 8.4, the Customer agrees and acknowledges that:

In order to use the Cross Border QR Payment Services, the Customer must enable the use of the Cross Border QR Payment Services and provide
all information and documents as requested by the Bank from time to time. The Customer undertakes to provide accurate, complete and
up-to-date information and documents as requested. The Bank may consider the information and documents submitted by the Customer and

other relevant information, and in its sole discretion, determine the eligibility of the Customer to the Cross Border QR Payment Services.

Once the Customer scans a QR code in respect of a Cross Border QR Payment Services, the QR code may be designated with a pre-set payment
amount or require the Customer to input a payment amount in foreign currency. Once the payment amount is determined (whether as a result of
the amount being pre-set or the Customer inputting the amount), the Bank will quote a foreign currency to HKD exchange rate which will be
held for a period of time as notified to the Customer at the relevant page. By confirming the quoted exchange rate within the specified time
frame, the Customer authorises the Bank to debit the relevant amount from the Customer’s Account in HKD and transfer such amount to the
settlement bank. The Customer further authorises the settlement bank to exchange such amount into foreign currency and transfer such amount

to a payee.

The Customer shall, if required by the Bank, perform authentication or other verification processes in order to confirm the Customer’s

instructions in respect of the Cross Border QR Payment Services.

Once the Customer places an instruction in respect of a transaction for Cross Border QR Payment Services to the Bank, such instruction and any
resulting transaction is final, irrevocable and binding on the Customer. In some circumstances (for example input errors, system issues or other
unforeseen circumstances), the Customer’s instruction in respect of a transaction for Cross Border QR Payment Services may be rejected or
unsuccessful. If this happens, the Bank will notify the Customer and return the funds back to the Customer’s Account in HKD. The Customer

acknowledges and agrees that the Customer may be subject to gains or losses arising from exchange rate fluctuations.
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) The Customer acknowledges that the Customer and/or the relevant payee may not initiate a partial or full refund using the FPS Services once the

transaction in respect of a Cross Border QR Payment Services completed.

(vi) The Bank has the right to impose daily limits in relation to the Cross Border QR Payment Services, and to adjust any daily limit at the Bank’s
sole and absolute discretion at any time. The Bank may, in its sole discretion, delay, suspend or reject any instructions from the Customer that
exceed any applicable daily limit, or if the Bank suspects that a transaction would subject the Bank to unacceptable financial or security risks, or

may be unauthorised, fraudulent, suspicious, unlawful, in violation of these terms and conditions, or otherwise unusual.

(vii) The Customer acknowledges that the Cross Border QR Payment Services may be subject to amendment, modification, enhancement or
adjustment made to the Faster Payment System by HKICL, operators of faster payment system in cross border payment systems and/or to
relevant foreign currency transfer policies and other restriction and regulatory requirements in Hong Kong and other jurisdictions, which may be
subject to change from time to time without prior notice. The Bank is not liable for loss, damage or expense of any kind which the Customer or

any other person may incur or suffer arising from or in connection with such amendment, modification, enhancement or adjustment.

3. Amendment of Terms and Conditions for General Investment Services

The Bank’s Terms and Conditions for General Investment Services will be amended as follows:

Amendment Clause

Part B: Electronic Finance Services

Revision Schedule IIT Clause 17.3, 17.4 (c) (d), 19

Part B: Electronic Finance Services

New Clause Schedule III Clause 19.1.4,19.2,19.3

The revised clauses are as follows (amendments shown in underlined text)
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17.3 Immediately upon receipt of an Instruction for application for Securities in a public offering through the Securities Account, the Bank shall be entitled
to apply for such amount of Securities as the Customer may instruct and to hold on behalf of the Customer the Securities allotted to him. An
Instruction for application for Securities is irrevocable, except in the circumstances (if any) provided in the Offer Documents. The subscription cost
of the Securities and all necessary expenses, including without limitation brokerage commissions, stamp duties, taxes, levies and the Bank's

reasonable fees and expenses, may be debited from the Securities Account. No interest shall be payable on any cash or credit balances held by the

Bank or its agent in respect of the moneys debited for the application for the Securities (including the subscription cost and all necessary expenses

except for any refund which has been credited by the Bank to the Customer’s account in accordance with these provisions. An Instruction may not be

acted upon by the Bank if there are insufficient funds in the Securities Account. The Bank will send a confirmation relating to each Instruction in such
form and by such means as determined by the Bank from time to time to the Customer no later than the end of the second Business Day after receipt
of the Instruction. The Customer agrees to accept any quantity of Securities allotted by the issuer or seller or the Bank to the Customer. Any
Securities allotted to the Customer will only be credited to the Securities Account after the Bank has actually been credited with or received such

Securities. Any refund due to the Customer will only be credited to the Customer's account after completion of the public offering money settlement

or after the refund has actually been received by the Bank (whichever is later).

17.4  The Customer authorizes the Bank and/or its nominee on behalf of the Customer:
(c)  to make such application by means of any applicable computer storage method, transmission over any network or any other available
means, to include the Customer's application as part of an application made on behalf of the Bank and other customers, to submit
and/or transfer the Customer's application moneys together with other application moneys in the form of a single cheque, funds

remittance , direct debit or by any other means, and to hold and deal with such moneys for the purpose of the application for the

(d) to take all such reasonable action as the Bank and/or its nominee consider appropriate in connection with the application for the

Securities and to engage agent(s), broker(s) and/or custodian(s) for performing such action.

19. Hong Kong Investor Identification Regime_ (HKIDR), Over-the-counter Securities Transaction Report Regime (OTC-R) and Fast Interface for New

Issuance (FINI)

The new clauses are as follows

19.1.4 providing BCAN(s) to Hong Kong Securities Clearing Company Limited (“HKSCC”) allowing HKSCC to: (i) retrieve from SEHK (which is
allowed to disclose and transfer to HKSCC), process and store the Customer’s CID and transfer the Customer’s CID to the issuer’s share registrar
to enable HKSCC and/ or the issuer’s share registrar to verify that the Customer has not made any duplicate applications for the relevant share
subscription and to facilitate IPO balloting and IPO settlement; and (ii) process and store the Customer’s CID and transfer the Customer’s CID to
the issuer, the issuer’s share registrar, the SFC, SEHK and any other party involved in the IPO for the purposes of processing the Customer’s
application for the relevant share subscription or any other purpose set out in the IPO issuer’s prospectus.

19.2  The Customer acknowledges that the CID includes the full name as shown on the Customer’s identity document, identity document’s issuing
country or jurisdiction, identity document type (provide or update the Bank in accordance with the waterfall of the identity documents, if

applicable) and identity document number. Regarding the waterfall of the identity documents, for individual customers, the order of priority is: (1)

HKID card, (2) national identification document, (3) passport; for corporate customers, the order of priority is: (1) LEI (Legal Entity Identifier)
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registration document, (2) certificate of incorporation, (3) business registration certificate, (4) other equivalent documents. For a customer that is a
trust, the CID is that of the trustee, which should be the same as that of a corporate or individual client as set out above; however, in the case of a
trust which is an investment fund (i.e. collective investment schemes), the CID is that of the asset management company or the individual fund, as

appropriate, which has opened a trading account with the Bank.

19.3 In case the Customer does not update the Bank the Customer’s CID when completing the Customer Consent, the identity document information
registered in the Bank would be deemed to be valid, true, complete, accurate, up-to-date and provided in accordance with the waterfall of the
identity documents. The Bank will provide such information to the relevant organizations. The Customer also understands that the Customer
should promptly notify the Bank of any change to the Customer’s CID or other information, and/or the availability of the Customer’s identity

document of a higher priority.

You may obtain copies of Charges of Retail Banking Services at any of our branch free of charge or by visiting our website at

www.hk.bankcomm.com from 26 November 2023 onwards.

Thank you for your support over the years and we will continue to provide you quality services. If you do not wish to accept any of the above
amendments, you shall terminate the relevant account(s) or service(s) in accordance with the relevant existing terms and conditions before the
effective date of the amendment. Maintaining the account(s) and/or continuing to use the service(s) after the effective date of the amendment will be

regarded as your acceptance of all of the above amendments.

Friendly Reminder Regarding Termination of “e-Cheque Issuance Services”

Regarding termination of “e-Cheque Issuance Services”, the Bank had notified the related customers by mail earlier that the related functions of the
“e-Cheque Issuance Services” were terminated on 1 July 2023 at the Bank’s Corporate Internet Banking. Again, as a friendly reminder, if you and/or

the payees have not yet deposited any issued and valid e-Cheque(s) of the Bank, please deposit on or before 15 December 2023 (Friday).

Should you have any queries, please contact our branch staff or call our Customer Services Hotline at 223 95559 during office hours.

Yours faithfully,
Bank of Communications (Hong Kong) Limited

(This is a computer print-out letter that requires no signature)
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